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How to follow Sodexo
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1.How to follow Sodexo Service Account

1. Scan the QR code. QR I E & AIHStL|C}
2. Follow 222 $tL|LC},
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1.How to follow Sodexo WeChat Service Account

You will be redirected to this page automatically after following the account successfully.
AZ S d8H 22 Y= RSHA|EH 0| I|0|X[2 Xt&2 2 0| 5L LY.
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
functions!
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How to validate a
student’s ID
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2. How to verify a student/staff ID

Enter Sodexo Service Account. 2B A MH|A A ™HE EL|LCt
1. Rightclick “My”. 2 E% of2fe| ME(LHE SEIotMAI2. (18 O &)
2. Click your WeChat Name. O{2{ 22| &8 A F O|F& S EIStA|2.(2H 18)
If your account name doesn’t show, please contact our on-site manager (Mary 15190095997).
O|S0| EO|X| 2™ AO|E HL|MOAH| AHESHY AL (Mary 15190095997).
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
functions!
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2. How to validate a student’s ID

3. Input the student ID number (letters and 6 digits) e.g. DCSZ000111.
SHY ID HS E BN AL, 0: DCSZ000111 (L utEl+6XtE| =X}).
4. Click Validation (in red). == 2| Validation(5 2!)= = 25t A| 2.
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2. How to validate a student’s ID

5. If you have more than one child at school, continue to input the student ID number (letters and 6 digits)
e.g. DCSZ0001112
S| Tk XH 7t XYSt S0

ot

Ml ID H2 E O|0| A YEHSHYA| (Y IBI+6XF2| ==X}). 0:DCSZ000112

d

6. Click Validation (in red). =224 2| Validation(5 21)2 2 &St Al 2.
Repeat step 5&6 if you have more ID to validate.
Q5Ere D7 2B 5,6 THA £ BHESHAIL.
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2. How to validate a student’s ID

7. After successful verification it will show “Verified” on you homepage. Then you can top-up, check
balance and transaction details.
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How to reload the account
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How to reload the account

1. Enter Sodexo Service Account. Click ME at the right bottom (1st picture). Sodexo Service AccountE &

oA QEZ Of2foj M ME(LHE S=IZLICH(1E O 3))

2. Select Reloading (2" picture). Reloading(Z )2 M EigL|Ct (2 &)

3. Confirm the name. With more than one child, click and choose the account to be reloaded. O|

RLICH CHHAS) Z2 S2SAIL ST A Y2 Metprcy

4 Select the amount you wish to load (50, 100, 200, etc.). 31 & 2H S MESINM K. (50, 100, 200 S5)
= OR

5. Input any value in Other Amount, e.g. 20. ®lStA|= CHE U2 YHSIHAI2. 0f: 20

6. Once you have entered the amount to be credited select “Confirm” (3 picture). S8 & U2 &

A = 2 Ql(confirm)2 MEHSLICHGH &)
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain more.
If you are our customer, please
verify the identity, bind a site, to
unlock more functions!
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How to reload the account

1. Pay Now. Pay NowE £ 2|5tL|C}.
2. You could check the result after 24h. 2= 24A|7F 20| =HQISHA! 4~ Q&L Lt

all FEB T 15:23 @ O % 36% @ )

X AccountCharge

AccountName:Tracy Tan
VipCode:SD000320
Amount:20 2

’lease check the result after 24h

Payment Password

FRIBETER

¥20.00

® Pay with BOC(9822)
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How to inquire the balance
and the transactions
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How to inquire the balance

1. Enter Sodexo Service Account. Click ME at the right bottom

(1
Sodexo Service Account= SHA|D @ 2Z otz o Al ME(LHE 22/ L|Ch(1 a8l
L

st picture).

-I_v

2|
2. Select Transactions (2" picture). Transactlons(olﬂ )2 MEfStLCE 2 Ol
o

3. Select the name if you have more than one child. CtAHH Y E$ 0|5

29 MESH|C}.

4. You will be able to see the balance (3" picture — Cash account) — please note that you will need to
wait 24 hours after loading the account to see the updated balance
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1t O[=0f 7HS R LILY.
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain more.
If you are our customer, please
verify the identity, bind a site, to
unlock more functions!
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How to inquiry the transactions
5. Select the period you want to check (ThisWeek, LastWeek, ThisMonth, Last Month).

BEotA| = 7[ZhS EiStM 2. (O ==, X[, O &, X[HHE)

£ OR
6. Input any date in Startdate and EndDate. RERER . 18:28 $:93 OXME)
AlAtQa =2 AS QIEHGHM 2. X Transactions
7. Click Query.
QueryZ 23U Ch, =
8. Check the transaction details. WiyiBalancs ot RealTimoDiata)
AHE LY S =HolstL| LY ME M 58.35

Transactions 5

(hisweek ) ( Lastweek ) (_ ThisMontn )

StartDate 6 2018-07-01

EndDate 2018-08-01

7 m

0018-07-25 11:31 S0P Account =010

2018-07-2511:31 g &M Account  -0.10

2018-07-2511:30  HEMKF Reloading  0.10

2018-07-2511:29  MEMFReloading  0.10
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Q&A
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Q&A

Q1: How many ID numbers could be validated with one WeChat account?
StLie| Y Ade = R HO[IDE 52T S &+ AULIR?

A: 3 ID numbers at most. X|CH 3 & QI L|C}.

Q2: If | have more than three children? A| O}0| & 33 O|AFQIL|C},

A: You can use another WeChat accounts to validate another 3 ID numbers.
CtE M A" = 3 HO| 00|32 4 522t o d &= &L LY.

Q3: | am a teacher at School, could my ID be validated with the same account of my children?
M= G@RIX i o] wALALICH X IDE Of0| St 22 AE2 2 52l%E == AULIR?

A: Yes, Sodexo WeChat Service does not distinguish students, teachers or parents.
H|, otdll, dAt 22 2 5% 0|8 7hs ok Lt

Q4: How long does WeChat Reloading / Transactions take effect?
M ST 0| =elof de2l= AlZh2 = HE L 7t?

A: Within 24 hours. So you could check the result after 24 hours.
24| ZHULICE 24A|2F O] 20| Z1aHE =2QI5HA 4 UASLCE

Q5: If I change the mobile phone or the phone number, does it affect WeChat Service?
Hob7| = HotHoop v B HebS 2LtR?

A: It doesn't affect anything unless you change your WeChat account.
QIR AES X LA H HESL(CH
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Q&A

Q6: Besides Reloading on WeChat, how can | top up the ID card?

M ST EALE ST YO ALrR?
A: You could top up with Alipay or WeChat Payment in the Junior’s cafeteria, Senior's cafeteria and from
8:00 to 15:30 on working days. No cash.

QR 8A|RE 2= 3A| 30 ALO|Of F=L{Of A&, A|L|O| A Z0A &e|m|o[Lt 2|2 H|0|2 St 4
UG L CE A& EX| 5L

Q7: Besides the ID card, how can | pay for the meal?

ID 7tE 20 At B| &S K22 = U= L-O| ASLIt?
A: At the cafeterias you could pay only with ID cards; no cash, WeChat Payment or Alipay. At Aspretto
coffee bars you could pay with ID cards, WeChat Payment or Alipay; no cash.

AP0 M= D 7IED 0|85t &= S LIC 2ig, 9|, &e|o]= =7t L T ZHE o M ID7LE, |2,
2| o] AtE 7ts5tH g2 7L Tt

Q9: How can | contact the Site Manager? Of L| X & 2HX
A: Email: Mary.gan@sodexo.com; Phone: 0512-62959190.
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sodex*c‘)

QUALITY OF LIFE SERVICES

THANK YOU



