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Ordering process
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Ordering methods
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Account number login

Forget password Create an account

Email login
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Parents could enter our
ordering system through
website and WeChat APP

*Alipay payment only
available via website.
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School code
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Operation Interface
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FOR CREATIVE LIVING

School code *

Next
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School office will inform
parents and students of the
school code by a parent's
letter before ordering
uniforms.
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Please, fill in correct
Information of student

And choose correct
faculty and gender
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Ordering
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Operation Interface

Welcome to the Dulwich College Suzhou uniform ordering platform
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You can click  “Buying
individual items" to enter the
order page;
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Purchase

- Of

Operation Interface

Message center e
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contact service

Standard uniform

Optional pieces

88 Standard uniform

LERME

Winter Trousers

¥ 180

B =71

Summer Shorts

¥ 130

| Size

Size
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Standard uniform: Students
must have at least one piece of
each item for school

Optional pieces:
Students can choose according
to their own needs.
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Fill In information
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To registered address

" 7 Delivery as soon as possible

Shipping address

Please select address
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Before submitting the order,
please confirm that all the

iInformation are correct.
Note: the class and grade must

be filled in the new term data
to avoid shipping errors.
Delivery time:You could choose
the correct delivery time in
provided time range.
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Confirm payment
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Operation Interface

Profile

Order no 1523268640461885
Order placed at 2018-04-09 18:10
Delivery method  To registered address
Delivery fee ¥0

Remark

nvoice
Quantity 1
Total amount ¥ 120.00

order status

Confirm payment

‘ My order ’
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Please click “To
pay” after you checked
the information
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X Thank you! Your order is confirmed!

Thank you! Your order is confirmed!

PR RY ¥ 202
Purchase successfully
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‘ Check order J

‘ Order receipt ’

Return to home page
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Delivery
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The system will notify
the customer that the
parcel has been delivered
on Email,Wechat as well as
system message center
once it is delivered.
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Acknowledge receipt
+3 2ol

Operation Interface

X My order

Message center @) AR | EthhX
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“ unpaid [unreceived| completed canceled]
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Order no. : 15656072093410632 Order type : Ordering
full set
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2019-04-24 10:14 8 v 0
Delivered | Acknowledge recsipt \
‘ Logistics details ‘ More...
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After it is delivered,

the customer could review
order detail,express

information and
click” Acknowledge”
after you picked it up.
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After-sales process
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After-Sale Service
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Operation Interface

Welcome to the Dulwich College Suzhou uniform ordering platform
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Click " After-sales
service”
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Aftersale application Application record ]
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Click “Exchange/Refund
" after you clicked
“Acknowledge”
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Self exchange
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Quality issues

"Cause of after-
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Too big Too small Wrong clothing

Receipt and order are inconsistent
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Send uniform back
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FOR CREATIVE LIVING contact service

Please confirm that the goods returned are the same
as those applied for

Courier * FRE
Courier number *

Remarks

Q The other approved after-sale orders will be sent

by the same express.

Recipient info
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Please fill in Courier and
Courier number after you

sent the school uniform
back
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The system will notify the
customer when the vendor
pick up the parcel.
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We will return your money
within three to five working
days after we confirm that
be in the condition that
they were purchased.




