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订购流程
Ordering process

주문절차



订购方式
Ordering methods

주문방법

家长可以通过网页和微
信两种形式注册绑定进入订
购页面。

*支付宝付款只能在网
页上进行

STEP 1

Parents could enter our  
ordering system through  
website and WeChat APP

*Alipay payment only 
available via website.

웹사이트와위챗앱을
통해주문하실수있습니다.

Operation Interface/  
操作界面Action/动作 Notes/注意事项

网页/web/웹사이트

微信/wechat/위챗

*알리페이는
웹사이트에서만진행할수
있습니다.



Action Operation Interface

学校编码
School code
학교코드

学校编码会通过家长信
在订购开始前由学校告知学
生和家长。

STEP 2
School office will inform  

parents and students of the  
school code by a parent's  
letter before ordering  
uniforms.

학교코드는주문하기
전에이메일로학부모께
안내해드립니다.

Notes



STEP 3 注册
Registration

등록

请准确填写学生信息；
并选择正确的学部和性

别

Please, fill in correct  
information of student

And choose correct  
faculty and gender

학생의학급,성별등
정확한정보를입력해
주십시오.

Action Operation Interface Notes



Ordering 
订购
오더

点击 “单品订购”进 入订
购页面；

You can click “Buying 
individual  items" to enter the 
order page;

"개별품목구매"를클릭하여
주문페이지로들어가실수
있습니다.

STEP 4

Action Operation Interface Notes



选择校服
Purchase
구매

标配服装：学生至少要拥有一件

选配服装：学生可根据自己的需
求选择

Standard uniform:  Students 
must have at least one piece of 
each item for school

Optional pieces:
Students can choose  according 
to their own needs.

표준교복: 최소한한벌을
가지고있어야합니다.

선택사항: 필요에따라다른
상품을구매하실수있습니다.

STEP 5

Action Operation Interface Notes



填写订购信息
Fill in information
정보입력

提交订单前，请选仔细确认所
有信息。
注意：班级和年级信息必须
填写新学期的实际信息，避免
发货错误。
配送时间：可在我们提供的配
送时间范围内选择您合适 的
配送时间
Before submitting the order,
please confirm that all the  
information are correct.
Note: the class and grade must 
be filled in the new  term data 
to avoid shipping errors.
Delivery time:You could choose 
the correct delivery  time in 
provided time range.
주문서를제출하기전에모든
정보가올바른지확인하십시오
배송오류를방지하기위해새
학기학급및반을입력해
주십시오.
배송시간:제공된시간에서
배송시간을선택하실수있습니
다.

STEP 6

Action Operation Interface Notes



确认支付
Confirm payment

결제확인

如果订购信息无误,请
尽快完成支付。

Please click “To 
pay”  after you checked 
the  information

정보를확인한후
"결제"를클릭하십시오.

STEP 7

Action Operation Interface Notes



购买成功
Purchase successfully

구매성공

STEP 8

Operation Interface/  
操作界面Action/动作 Notes/注意事项



发货
Delivery
배송

发货后系统会以邮件、
微信通知以及网页系统消
息通知用户货品发出

The system will notify  
the customer that the  
parcel has been delivered  
on Email,Wechat as well as  
system message center  
once it is delivered.

택배는위챗이나
이메일을통해확인하실
수있습니다.

STEP 9

Operation Interface/  
操作界面Action/动作 Notes/注意事项



确认收货
Acknowledge receipt

수령확인
STEP10

Action Operation Interface Notes

发货后用户可以查看
订单详情，查询快递，收
到货品后，请确认收货

After it is delivered,
the customer could review
order detail,express
information and  
click”Acknowledge” 
after  you picked it up.

“My order”에서구매
내역, 택배정보를
확인하실수있습니다. 
물품을 받으신후에
“Acknowledge receipt” 
클릭하십시오.



售后流程
After-sales process

애프터서비스



STEP 1

Action Operation Interface Notes

点击进入退换货

Click ”After-sales
service”

”After-sales service”를
클릭하십시오.

开始售后

After-Sale Service

애프터서비스



STEP 2STEP 2 申请售后
Application
교환과환불

Action Operation Interface Notes

确认收货后，点击申请
售后。

Click“Exchange/Refund 
”  after you clicked  
“Acknowledge”

“ Acknowledge “ 수령
후에 "Exchange/Refund 
"을클릭하십시오.



退换货
Refund/self exchange
교환과환불

STEP 2STEP 3

Action Operation Interface Notes

我们提供了退货售
后方式

We provide Refund 
after-sales-service

애프터서비스는
환불을선택할수
있습니다.



退货
Refund
환불STEP 2STEP 4

Action Operation Interface Notes

填写退货理由和相
关信息并提交。

Fill in “Cause of  
after-sales service” and  
relevant information,  
click”Submit”

"Cause of  after-
sales service " 환불
이유를작성하시고
"Submit " 을
클릭하십시오.



快递寄回
Send uniform back
택배로교복보냄

STEP 2STEP 5

Operation Interface/  
操作界面Action/动作 Notes/注意事项

寄回物品并填写快递公
司和快递单号并提交。

Please fill in Courier and  
Courier number after you  
sent the school uniform  
back

교복을택배로보내주신
후택배회사와택배
번호를입력해주십시오.



收到包裹后系统会推送通知给
用户。

The system will notify the  
customer when the vendor  
pick up the parcel.

택배수령후에시스템에서
환불정보를확인하실수
있습니다.

STEP 2STEP 6

Operation Interface/  
操作界面Action/动作 Notes/注意事项

包裹查收
Package Received
택배수령

4008970688



退款
Refund
환불

收到包裹确认没有问题后
校服公司会安排退款（3-
5个 工作日）

We will return  your money  
within three to  five working 
days  after we confirm  that
be in the  condition that  
they were  purchased.

환불은확인후영업일기준
3~5일이내에처리됩니다.

STEP 2STEP 7

Operation Interface/  
操作界面Action/动作 Notes/注意事项


