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1.How to follow Sodexo Service Account

1 (FRHEIELA T =48

Scan the QR code with WeChat.
2. _ERE

Click “Follow”.
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1.How to follow Sodexo WeChat Service Account

DA SESEDAERSI= izl 2] D W R

You will be redirected to this page automatically after following the account successfully.
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
guality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
functions!
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2. How to verify a student/staff ID

T ZEEERIRSS  Enter Sodexo Service Account.
1. ARE TR
Right click “My”.
2. RERIRIEIRS B
Click your WeChat Name.
NRAEFIRE BRMRNKFEFERRKRITZEIE (Mary 15190095997)
If your account name doesn’t show, please contact our on-site manager (Mary 15190095997).
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
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2. How to validate a student’s ID

3. BINFERIDERBFEIN:DCSZ000111  (=RHI0NAEEE) .

Input the student ID number (letters and 6 digits) e.g. DCSZ000111.

4. REWIE (A8)
Click Validation (in red).
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2. How to validate a student’s ID

5. MRFBIINETERR, BREMANFEIDES (FEMN6uEE) flz] DCSZ000112
If you have more than one child at school, continue to input the student ID number (letters and 6 digits)
e.g. DCSZ0001112
6. miLIIE (£16)
Click Validation (in red).
NP EEZIDFEWINSEE L R586
Repeat step 5&6 if you have more ID to validate.
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2. How to validate a student’s ID
7. WFRINESEER F2BR BINE, ARFMTIANKA7E. EIETHEgMERmT.

After successful verification it will show “Verified” on you homepage. Then you can top-up, check
balance and transaction details.
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How to reload the account

HAZHEHERSES, aEZAaTANE” (B—) Enter Sodexo Service Account. Click ME at the
rlght bottom (15t picture).

2. %&7E (BZ) SelectReloading (2" picture).
3. A MR”, WMRIREV\ZFE, SEHSEEFRENM, Confirm the name. With more than one child,

click and choose the account to be reloaded.

4. 15BFR(FREERNF(ESE (50, 100, 200%) Select the amount you wish to load (50, 100, 200, etc.).
& OR

5. Bt EET M NEEE, 518020, Input any value in Other Amount, e.g. 20.

6. —BEMINTFRESE, EEHIAN (B=) Once you have entered the amount to be credited select
“Confirm” (3" picture).
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How to reload the account

1. REER
Pay Now.

2. EFEEFR24/ NIRRT LR EIKPRIZRL

You could check the result after 24h.

ol REFER T 15:23 [ i T I

> AccountCharge

AccountMame:Tracy Tan
VipCode:SD000320
Amount:20 2

Please check the result after 24h

Payment Fassword

FimETER IR

¥20.00

@ Pay with BOC(9822)
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How to inquire the balance

1THANRERHMERSS, REa FMENE (B—)
Enter Sodexo Service Account. Click ME at the right bottom (15t picture).
2. R (BZ)
Select Transactions (2" picture).
3. WIRIFB/ N T, IR FEEERIIKA
Select the name if you have more than one child.
4 {RETLABEIKFRE (B=—3NEMKF) B e BRI FESF24/ NI BRI E AR
You will be able to see the balance (3™ picture — Cash account) — please note that you will need to
wait 24 hours after loading the account to see the updated balance
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BEIMRE!

Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain more.
If you are our customer, please
werify the identity, bind a site, to iTE iTEE
unlock more functions!

SREH 2022-08-04
<

2022-08-02 10:21 MEMWFHSRE -115.50

1 2
)
i it % > )
_ *
15— SCRYHTRER sodexo

QUALITY OF LIFE SERVICES



How to inquiry the transactions

5. IR {rEEENEE (KE. LB, x8. £A)
Select the period you want to check (ThisWeek, LastWeek, ThisMonth, Last Month).
)

OR al PEBH T 15:28 @ 0% s%m )
6. £ Fraahd a0 EeRAiE AR B AR X Transactions
Input any date in Startdate and EndDate. E—
7. REEE
Click Query. My Balance (*Not RealTime Data)
8. &HifEZ:RAYH e ——

Check the transaction details.

Transactions 5

( Thisweek ) ( LastWeek ) ( ThisMontn ) [T

StartDate 6 2018-07-01
EndDate 2018-08-01

7 m

018-07-25 1131 =M P Account 0.1

2018-07-25 11:31 g MEMFAccount  -0.10
2018-07-2511:30  IMEMWF Reloading  0.10

2018-07-25 11:29  HI&MKFReloading  0.10
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Q&A
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Q&A

Q1: — MAEIKSEEIRIES /DN IDKS

How many ID numbers could be validated with one WeChat account?
A: &Z31

3 ID numbers at most.

Q2: MNRFBEBIIINL XL ELRE
If | have more than three children?
A: (RR]LUERS — 1 MUEK S KIS UEFISREK S
You can use another WeChat accounts to validate another 3 ID numbers.

Q3: NRFKEFREIN, FeEFIENZTFE—"KSBICUS?
| am a teacher at School, could my ID be validated with the same account of my children?
A: tJLA, RBEEIRSSERAFASXoEIN. F4E, FIK

Yes, Sodexo WeChat Service does not distinguish students, teachers or parents.

Q4: RERZABEERIKFREZIL?
How long does WeChat Reloading / Transactions take effect?
A: 24N, FE24/NISSER]LARZEBIKFREHIZ(L

Within 24 hours. So you could check the result after 24 hours.

Q5: NRIHE R T FINESFNS, MERSEEREEFAIL
If | change the mobile phone or the phone number, does it affect WeChat Service?
A: BIRFH R SEBASEIRAIYEIKF

It doesn't affect anything unless you change your WeChat account.
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Q&A

Q6: B T MRS S RERBTATNERE?
Besides Reloading on WeChat, how can | top up the ID card?
A (FALIETFRR E8RETHI.30RVNERET. IFET, REYLUERMEXNE. AHLUERIE
You could top up with Alipay or WeChat Payment in the Junior’s cafeteria, Senior‘s cafeteria and from
8:00 to 15:30 on working days. No cash.

Q7: BRTAIDR, AL ALV EZR?

Besides the ID card, how can | pay for the meal?
A: EETIRABEFERAIDRIEZE, FeeERNE. fEECHIE. FECHERMHRE{REILAERIDR. RYSH
AIE, FREERNE

At the cafeterias you could pay only with ID cards; no cash, WeChat Payment or Alipay. At Aspretto
coffee bars you could pay with ID cards, WeChat Payment or Alipay; no cash.

QI B AR ITFEIE?
How can | contact the Site Manager?

A: BF#8: Mary.gan@sodexo.com; EBiE: 0512-62959190.
Email: Mary.gan@sodexo.com; Phone: 0512-62959190.
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THANK YOU
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