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Frequently Asked Questions About Applications 
 
How do I reapply if the system indicates that a record already exists? 

• Step1：Log in to the application system using the parent email address previously registered. 

• Step 2: After logging in, select the student you wish to apply for, then click on the application 
materials checklist on that student’s page and complete the required information. 

 

 
 
 
What should I do if I forget my login password? 

 

https://dulwichpudong.openapply.cn/parents/sign_in


 

Click the "Forgot Password" button at the bottom of the login page and enter the email address used 
during registration. The system will send a password reset link to your email. Follow the instructions to reset 
your password. 

 
How do I add an application for a sibling? 

• Step 1: Log in to the application system using the parent email address previously registered. 

• Step 2: After logging in, click on the "New Child" in the upper right corner, then click "Submit a New 
Application." 

 
 

Where do I pay the application fee? 
After the initial review of the application materials, the admissions office will contact you with payment 
information. 

https://dulwichpudong.openapply.cn/parents/sign_in

