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1.How to follow Sodexo Service Account

1 {E RIS T —4ERS

Scan the QR code with WeChat.
2. RERE

Click “Follow”.

o FEEE 46

<

2 AAR VR

LE510:22

R R EERSERRE

2B

BAEIEHS

ZBHT RS BB ERY

*
sodexo
ASERE RS



1.How to follow Sodexo WeChat Service Account

PIIR IR TRENS B a2 SR E

You will be redirected to this page automatically after following the account successfully.
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
guality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
functions!
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How to verify staff and
student ID



2. How to verify a student/staff ID

YTHZEERIRSS S Enter Sodexo Service Account.
1. AT R

Right click “My”.
2. R FIREIK SR

Click your WeChat Name.
NRFAEPIRE ENMARIKF B FERRRARITZEER (Eleven 15995818609)

If your account name doesn’t show, please contact our on-site manager (Eleven 15995818609).
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain
more. If you are our customer,
please verify the identity, bind
a site, to unlock more
functions!

et 23 i 1 L

*
sodexo
ASERE RS



2. How to verify a student/staff ID

3. MAFERIDSREI%0:DH010001
Enter student/staff ID number, e.g.DH010001.
A REWIE (F8B) , MAFRFEEIIHS, 5Thfa Rd &RIEEIE

Click “Verify” (green), enter the verification code provided by the school and click “Send Verification”.
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2. How to verify a student/staff ID

5. IRIFBI N ZFEFR, BREMAFEIDRS (FE+EF8(iU) g DH010002
If you have more than one child at school, please continue entering the student/staff ID number (8
digits), e.g. DH010002.
6. RIIE (4r88)
Click “Verify” (green).
NR{FEEZIDEEWIHEEE L TERS&6, Repeat Step 5&6if you have more IDs to verify.
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2. How to verify a student/staff ID

7. WERRINEREER ERERBINE, ARIRHMEILAIKFRE. EaRFIEISEZRRA T .
After successful verification it will show “Verified” on you homepage. Then you can top-up, check
balance and transaction details.
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How to reload the account



How to reload the account

1. BANTHEYERSEE, SFE6 TENE” (B—) Enter Sodexo Service Account. Click ME at the
right bottom (15t picture).

2. 1EF7wE (BIZ) Select Reloading (2" picture).

3. A ME”, WBRREL N ZF, SEHsEEZERMA Confirm the name. With more than one child,

click and choose the account to be reloaded.

4. 15 ERNF(ESE (50, 100, 200%) Select the amount you wish to load (50, 100, 200, etc.).
5. Bt EE0 mNEEE, 518020, Input any value in Other Amount, e.g. 20.

6 —HEATRESH, 1EFMA” (Bl=) Once you have entered the amount to be credited select

“Confirm” (3" picture).
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How to reload the account

1. RE IR
Pay Now.

2. EF(EFR4/NERIRAT LR EIKFRIZR

You could check the result after 24h.

ol REFER T 15:23 [ i T I

> AccountCharge

AccountMame:Tracy Tan
VipCode:SD000320
Amount:20 2

Please check the result after 24h

Payment Password

FRBETER

¥20.00

® Pay with BOC(9822)
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How to inquire the balance
and the transactions



How to inquire the balance

LHANREHHERSS, REGa MR (B—)
Enter Sodexo Service Account. Click ME at the right bottom (15t picture).
2. RE"RZ" (B)
Select Transactions (2" picture).
3. WMRIFB/NEF, IER(FEEERIIKA
Select the name if you have more than one child.
4. AFHLIERIRKFRE (B=—UEKF) — 5 ISR ERRRESFF24/N\NERIEMIIR
You will be able to see the balance (3" picture — Cash account) — please note that you will need to
wait 24 hours after loading the account to see the updated balance
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Thank you for following Sodexo
China official WeChat service
account. We will serve whole
heartedly and improve your
quality of life! Click on the
navigation below to obtain more.

Transactions

l {_Thisweek ) {_ LastWeek ) (_ ThisManth ) { LastMonth )
StartDate 2018-08-01

EndDate 2018-08-15

If you are our customer, please
verify the identity, bind a site, to
unlock more functions!
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How to inquiry the transactions

5. MErEETERINER (AF. LA, &8, £A)
Select the period you want to check (ThisWeek, LastWeek, ThisMonth, Last Month).

£l
OR all BE#ER = 15:28 @ 9% 35unm )
6. £ Fraahdia) A0 EeRAd A N ET B &R X Vel
Input any date in Startdate and EndDate. —
7. R EE :
Click Query. My Balance (*Not RealTime Data)
8. EifiH &R WETHP 56.35
Check the transaction details. P 5

( Thisweek ) ( Lastweek ) { ThisMonin | IO

StartDate 6 2018-07-01
EndDate 2018-08-01

7 m

018-07-2511:31 0k Account -0.1

2018-07-2511:31 g HE[KF Account -0.10
2018-07-2511:30  MEFMWFReloading  0.10

2018-07-2511:29 TP Reloading  0.10
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How to order online



IaliT&How to order online

HEASODEXOARE, WmF RS, 1TF ‘E&IJE.
Enter Sodexo Service Account. Click “Service”, then click “Order Online”.
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IaliT&How to order online

R HE
Select the meal date and time.

Lj::FﬁE )n\’J*E’JFﬁEIEI: /\\\EE%_.]-?T,J\_{T%%o
Select the meal and click “Pay” to pay the bill.

X FIBNTT 8 X FRNITE DO R @ R $ 0D 6:59
X FOEHFITE
Take Way
Meal Time 2021-07-19 00:00
Pay Way
User FREEBE >
BRITE
i o719 x 1 ¥0
£ mE@or9 x1 ¥o0
Please Select Meal Date ) wwiozio - ‘6
(2021-0720)  (2021-07-21)
E#A 0719 Price ¥0.00

Please Select Meal Time LTI AL

ERET=S Remark

== ES

BRIR/ RAEIR
¥0/pan = 1 0
¥0.00 Total: 4 Pay
OK
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N{aEBFHow to get the refund

EREFRATLT B,

Click the “ My order”

TEREFEERNITER, REIENK

Select the order then click the "refund”

BRSNS NS HE(E.

We will only refund a purchase within the day of the transaction.
HIRBIRNBERRRSATTARE), JESICREREIBERIITHIE.

fYou can fill the IC card refund application form under unforeseen reasons such as sick
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Sy e FRERNH BmiE S
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How to view history
orders



1T AT . Click “My Order”.
1 EEeEEETNITIAZ4H, You can view the order details.

Paea Ll O @R B0 EE 659
X FBNT
X FIBATITE
Current History If you have any questions, please contact us
ERITE
Self 2021-07-19 00:00 ERRITE
D © © W
i mmome x2 ¥o
BRITE
Self 2021-07-19 00:00 i hego719 x2 ¥0
£ mmorty L
11 ggmaorie x3 ¥0
EEiTE Price ¥0
Self 2021-07-19 00:00
N N ¥0.00 Order Info
Total: 2
Take Way Self
BEITE Meal Time 2021-07-19 00:00
Self 2021-07-19 00:00
sl Order Mo, 10012107190013 Copy
i il T p Order Time 2021-07-10 10:17:49
W Remark Nothing
Ordering My Order
< O O
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How to take meals



R TENINAIARSS 2, ATLAUBEIE R, sREFEFIPRTT R4S,

Select the corresponding service line in your order, you can either use mealcard or scan the
QR code in your order.

R,

System shows “Take the meal completed”.

HE Take Meal HZE Take Meal

RRERREIN

Take the meal completed

BIEFRMEIERR L, REDMITRETHHD

Please put the mealcard on the card reader, or scan the QR code.

BIEFRMEERE L, HERMTRTHHE

Please put the mealcard on the card reader, or scan the QR code.

|ﬂ-¥%ﬂ)m:| lE
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MEERN, FTLlREE BEfttEs EnSET] BiRAXMAYIRS SEE.

If take meal fails, you can click “Other Lines” to inquire current order and go to the

corresponding service line to take your meal.

BVE Take Meal

Duplicate take meal

SIERRMENERREL, SREEMITTR YR

Please put the mealcard on the card reader, or scan the QR code.

1812 /0Order Number

g

g
4B 0719
2B 0719

143

SFEE

S HHA: 20210817
Big] 14:00

IS 10072108170001
THR4E (2104334)
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Meal reserve time



1.BA—eIERANZTEH Monday can reserve this Thursday to next Sunday

2. B rIEREAZTEH Tuesday can reserve this Friday to next Sunday
3.FA=0TEE7~Z FEH Wednesday can reserve this Saturday to next Sunday
4.ANeERAHEHZTEH Thursday can reserve this Sunday to next Sunday

5. AR E NE—ZET/EH Friday can reserve next Monday to next Sunday

6.8/ 0 E NE=ZTEH Saturday can reserve next Wednesday to next Sunday
7. BABTETNE=ZT/EH Sunday can reserve next Wednesday to next Sunday
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