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00 OVERVIEW OF THE PLATFORM AND PROCESS

Creating and
registering an account

Add additional
students (if necessary)

Ordering your
uniform

Settling payment

Receive shipment

Register with mobile

number or email address

Input school code,

student ID and last name

Input height and weight

(not mandatory)

Add more students in

the “My Account” tab

Repeat identity

registration steps

Select pupil before

ordering

Choose “Ordering full

set” or “Buying individual

items”

Choose size and quantity

for items, then click

“Reserve”

Choose delivery

method

Choose payment

method
Settle the payment

Satisfied with the order
Go to “My order” tab to

acknowledge receipt

Returns and refunds
Go to “My order” tab to

acknowledge receipt

Submit a refund

application

Fill in courier information

after application has been

approved. Refunds can

take up to 3-5 business

days after we receive your

request.



01 CREATE AN ACCOUNT

Scan QR code or access

website here

Click 'Create an account' Input your mobile or email

to create an account

Input your school code

(sent via email)

https://mall.cre8te.cn/#/login


02 REGISTER YOUR CHILD

Input student ID and family

name (sent via email)

Input your child’s height and

weight information (optional)
Once logged in, you can register

another child under ‘My Account’

tab, if necessary



03 ORDERING YOUR UNIFORM

Make sure you have the right student

selected before ordering

Begin by selecting either ‘Ordering full

set’ or ‘Buying individual items’



03 ORDERING YOUR UNIFORM

Choose the size and quantity of each item Once complete, fill out the order delivery information. If

you prefer to pick-up, please confirm with the school

about an acceptable time and location for pick-up



04 PAYMENT

Input your payment information. We strongly recommend Alipay and/or WeChat pay. 

If you require a company invoice, please input the company name and tax ID. Once complete,

we will send the invoice to your registered email address



05 RETURNS AND REFUNDS

Go to ‘Exchanges and Refunds’ tab to first

acknowledge receipt of items before applying for

return/refund

After confirming, click the Exchange/Refund

button to start the refund process



05 RETURNS AND REFUNDS

Choose the reason for Exchange/refund

and click the submit button

After your request was submitted successfully, you

can then fill in the information on how you would

like to return the item



05 RETURNS AND REFUNDS

You can choose a courier company of your preference and input the tracking code for the package.



H A V E  A D D I T I O N A L  Q U E S T I O N S ?

Please don’t hesitate to reach out to our Uniform Shop

at Uniform.Shop@dulwich-beijing.cn


